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COUNTY LETTERHEAD



Date



Property owner «First_Name» «Last_Name», address	



Regarding: Property address and  APN #



As our community continues to recover from the December 2017 Thomas Fire, it remains a County priority to help those affected to rebuild their lives.  Earlier this year, our office worked with you to complete the Right-of-Entry (ROE) permit that allowed the State (CalRecycle) to safely remove fire debris from your property.  As required under State law and as outlined in your ROE, any insurance proceeds available for debris removal are to be directed to the State.  With this letter, we would like to begin assisting you in completing this last phase of the debris removal process. 

 

Your ROE indicated that you had Homeowners or similar insurance coverage on the referenced property at the time of the Thomas Fire. The County is required to verify this information.  



Please provide the following information:



· A Copy of the property’s Homeowners Insurance Policy 

· A Copy of your Statement of Loss (SOL) including settlement information for any claims related to the Thomas Fire

· A Copy of the property’s Homeowners Insurance Declaration 

· Completed Insurance Information Release Form (Attached)

· A letter from your insurance agent identifying Debris Removal Coverage for Dwelling, Dwelling Extension, and Private Property as well as Tree Removal coverage and Trees, Plants, and Shrubs coverage



You or your insurance company may submit the requested documents by the contact methods below. 











		Scan and Email

		Regular Mail

		Fax



		 VenturaWildfires@sites.tetratech.com



		Ventura County Environmental Health Division
800 S. Victoria Ave.


Ventura, CA 93009-1730

		 Fax: (321) 441-8501 
Attention of Kalindi Fitch











The County has contracted with Tetra Tech to obtain information regarding the portion of your insurance that was allocated specifically for debris removal. If you would like to discuss the State program or wish to submit the documentation in person, please contact Jeremy Denbow of Tetra Tech at 805-654-3634 prior to October 31, 2018 to schedule an appointment time.



Attached are a few of the Thomas Fire Insurance Frequently Asked Questions that may answer any remaining questions you may have, or you may call the Ventura County Thomas Fire Hotline at XXXXXXXXX and leave your name, property address and phone number.  









William C. Stratton, Director

Environmental Health Division

County of Ventura, Resource Management Agency




INSURANCE RELEASE AUTHORIZATION FOR DUPLICATION OF BENEFITS REVIEW



Residents who signed a Right-Of-Entry Permit and had private property debris removal following the Thomas fire are being contacted at this time to request they provide all pertinent insurance information (policies, declarations, insuring agreements, conditions, exclusions, policy effective dates, and Statements of Loss) to Tetra Tech / County of Ventura and authorize their insurance company to release such documents to Tetra Tech / County of Ventura within the next 10 days.


A resident can provide this information by contacting their insurance company and having them transmit this information directly to the County of Ventura and their contractor Tetra Tech either by emailing this information to the following email address VenturaThomasWildfires@sites.tetratech.com or by mailing the documents to: Ventura County Environmental Health, 800 S. Victoria Ave, Ventura CA 93009-1730.



		Homeowner (s) Name (s):

		



		Homeowner Property Address:

		



		Homeowner’s Insurance Company Name:

		



		Homeowner’s Insurance Policy Number:

		



		Policy Effective Dates:

		



		







Insurance disclosure form:  I authorize the release to Tetra Tech / County of Ventura of my pertinent insurance information (policies, declarations, insuring agreements, conditions, exclusions, policy effective dates, and Statements of Loss) from my insurance provider for the insurance policy that was in effect during the 2017/2018 Thomas Fire for the property located at ________________________________, APN #_________.  I authorize Tetra Tech / County of Ventura to request a copy of my insurance policy and related documents on my behalf from my insurance carrier.



__________________________________  	_____________________________
Homeowner’s Signature			Date





Ventura County Environmental Health, 800 S. Victoria Ave., Ventura CA 93009-1730




Thomas Fire Insurance - Frequently Asked Questions

Q. Why am I being requested to provide this insurance information?

A. California state law (Title 19, Division 2. California Governor’s Office of Emergency Services, Chapter 6. Disaster Assistance Act) and the Federal Stafford Act require the avoidance of duplication of benefits in administrating a private property debris removal program. FEMA is prohibited by Section 312 of the Stafford Act from approving funds for work that is covered by any other source of funding. Therefore, State and local governments must take reasonable steps to prevent such an occurrence, and verify that insurance coverage or any other source of funding does not exist for the debris removal work accomplished on each parcel of private property.

Q. How much of the debris removal cost is the property owner’s responsibility?

A.  Property owner responsibility is limited to any insurance coverage specific to the debris removal activities performed by the State supported Consolidated Debris Removal Program.



Q. What is the basis for the reported debris removal costs?

A.  The specific debris removal costs for each property are based on actual contractor expense and overhead as provided by the State of California who implemented the program. 

Q. How will the County collect the insurance proceeds? 

A. If it is determined a payment for debris removal is owed by the owner’s insurance provider, the County and their representatives will work with the owner in obtaining these funds via a claim from the insurance company to be reimbursed to the Consolidated Debris Removal Program. In the event the property owner has already received funds from their insurance provider for the debris removal, the funds will be requested from the property owner. Please note that property owners previously signed documentation prior to the removal of the debris stating that they would reimburse these funds should they be received. 

Q. Who do I contact for more information?

A.   A hotline has been established to assist property owners who wish to speak with a representative. 

The local telephone number is XXX-XXX-XXXX.
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October 4, 2018



PROPERTY OWNER NAME

Street Address

City, State Zip





SUBJECT:	Thomas Wild Fire Consolidated Debris Removal Site Closure – (APN & Property Address) 





On behalf of County of Ventura and our agency partners, we would like to thank you for your participation and cooperation in the Thomas Wildfire Consolidated Debris Removal Program.  This program successfully removed and managed nearly XXXX tons of debris from properties that posed a health hazard.



Our records confirm that you have satisfied your financial responsibility by remitting the appropriate insurance proceeds from your policy provided for debris removal.  The County will not be seeking additional payment or action from you or your insurance carrier.  We will be forwarding your remittance and associated documentation to the State of California as the County’s final step in this process.



If you have any questions or concerns, please contact us by calling the Hotline at XXXXXXX or by e-mail at VenturaThomasWildfires@sites.tetratech.com. 











William C. Stratton, Director

Environmental Health Division

County of Ventura, Resource Management Agency














FAQ’s Regarding the Invoice Letter You Received 

Q: Who is Tetra Tech and why are they invoicing homeowners?

A: Tetra Tech is the company hired by the County of Ventura to obtain information regarding the portion of your insurance that was allocated specifically for fire debris removal. If a duplication of benefits occurred then those dollars and only those dollars need to be reimbursed to Ventura County to comply with Federal Law.

Q: What does Duplication of Benefits mean?

A: Duplication of Benefits refers to payment from more than one source that is used for the same purpose or activity.  For example, you received money from your insurance company for debris removal while a public assistance program- such as the CalOES Conslidated Debris Removal Program pays for the same activity. Tetra Tech is ensuring that this duplication does not occur.

Q: What is Ventura County’s Role in this process?

A: The County’s role is to work with property owners and their insurance company to collect insurance proceeds specific to fire debris removal and to act as a liaison between property owners and the Consolidated Debris Removal Program as funded through CalOES.

Q: How much out-of-pocket money must a property owner pay?

A: None. Homeowners are only asked to repay the amount that their insurance company has designated for fire debris removal.

Q: Why did I get a letter with such a large number on it?

A: The amount stated in the letter represents the total cost incurred by the State to remove structural fire debris from your property. 

Q: Why do I need to comply with this process?

A: The Right-of-Entry (ROE) form that you signed to authorize the State, County, and its contractors to remove structural fire debris from your property,  stated that you as the property owner are required to reimburse the County for the cost of removing wildfire - generated debris only to the extent covered in your homeowner’s insurance policy. 

COUNTY LETTERHEAD





Q: Can I speak with someone about my invoice letter in person?

A: Yes, you may come to the Environmental Health Division public counter, 800 S. Victoria Ave., Ventura CA Monday through Friday, 8:00am to 5:00pm, and speak with Jeremy Denbow or other available staff.

Q: Can I speak with someone about my invoice letter over the phone?

A: Yes, you may call (XXX) XXX-XXXX and leave a voicemail. Voicemails will be returned within 24 hours.

Q: Where can I send my insurance documents to?

A: Fax - (321) 441-8501, Attention: Kalindi Fitch, Mail , Ventura, CA 93009-1730, or Email - VenturaWildfires@sites.tetratech.com 





Tetra Tech Office Location:

Government Center, 800 S. Victoria Ave., Ventura, CA 93009-1730




	

	

October 4, 2018



Property Owner Name

Street Address

City, State Zip



RE: Invoice for (Property Address & APN)



The attached invoice is for the residential debris removal conducted at (APN & property address) as part of the CalOES Conslidated Debris Removal Program (State program) conducted by the California Department of Resource Recovery and Recycling (CalRecycle).  Our records indicate that you or your representative submitted a Residential Debris Removal Right-of- Entry Permit (ROE) to the County of Ventura (County) which authorized the State and its contractors to remove structural fire debris from your property as a result of the Thomas Wildfire that started in December 2017.  Although the State and Federal governments paid for the debris removal costs at (APN & property address), the County is responsible for verifying insurance coverage and to collect insurance proceeds from property owners when a duplication of benefits has been discovered as described in the ROE submitted for the subject property.  A duplication of benefits refers to payment from more than one source that is used for the same purpose or activity.  For example, you receive money from your insurance company for fire debris removal while a public assistance program, in this case the State program, pays for the same activity.  The County is then required to transfer the collected proceeds to the State and Federal governments. The County has contracted with Tetra Tech to analyze insurance payments and collect any duplicated funds.

Your financial responsibility is limited to remitting the lower amount of either the insurance proceeds that your policy specifically provides for debris removal or the actual governmental reported costs associated with debris removal from your property.

CalRecycle has reported that the cost for removal of the fire debris from your property is $0.00. The County’s contractor has reviewed your insurance documentation and the State program debris removal costs. It appears that your insurance coverage is responsible for $0.00. Therefore $0.00 is the amount of duplication of benefits of the debris removal cost, and therefore you are being invoiced for this amount to satisfy the State and Federal duplication of benefits regulations. 

Please provide payment by XXXX, 2018. If you believe any of the cost or insurance allowance information in the invoice is incorrect or unclear, please contact us immediately.

We are available to provide information and assistance through this process, at which time we will be forwarding your remittance information to the sponsoring State and Federal agencies for their records and follow-up. 

If you have any questions or concerns, please contact us by calling the Hotline at 
XXXXXX or by e-mail at . You may also arrange an in-person meeting with Jeremy Denbow at 800 South Victoria Ave Ventura, CA 93009 from 8am to 5pm. 



William C. Stratton, Director

Environmental Health Division

County of Ventura, Resource Management Agency









		Payment due by XXXX 2018

		INVOICE # XX



		Debris Removal Conducted at:

(Property Address & APN) 

December 1, 2017
Policy Number: XXXXX



		                               Property Owner Name

Street Address

City, State Zip

Property Owner Name

Customer ID: XXX







		Invoice Summary 



		CalRecycle fire debris removal costs

		



		Property owner’s responsibility of the Debris Removal Services as set by the Insurance Debris Duplication of Benefits*

		$0.00



		Payment received by the County from the property owner

		$ 0.00



		Invoice Amount:

		 $0.00





*Debris Removal limits and claim amounts obtained from policy documents provided by property owner and/or insurance provider



Make all checks payable to Ventura County Environmental Health Division



- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -Cut Here- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -     Please return this portion of the invoice with your payment

		Payment due by XXXX 2018

		INVOICE # X



		Debris Removal Conducted at:

(Property Address) 

December 1, 2017
Policy Number: XXXXX

Invoice Amount: $0.00

		                               Property Owner Name

Street Address

City, State Zip

Property Owner Name

Customer ID: XXX







Ventura County Environmental Health Division,   800 S. Victoria Ave. #1730, Ventura, CA 93009-1730   Phone 805-654-3634  VenturaThomasWildfires@sites.tetratech.com
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COUNTY LETTERHEAD



 



Property: <damaged property address><APN>.

October 4, 2018
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October 4, 2018



Property owner «First_Name» «Last_Name», address	

	

Regarding: Property address and APN #



As our community continues to recover from the December 2017 Thomas Fire, it remains a County priority to help those affected to rebuild their lives.  Earlier this year, our office worked with you to complete the Right-of-Entry (ROE) permit that allowed the State (CalRecycle) to safely remove fire debris from your property.  As required under State law and as outlined in your ROE, any insurance proceeds available for debris removal are to be directed to the State.  With this letter, we would like to begin assisting you in completing this last phase of the debris removal process. 



You indicated on your ROE that you did not have or were unaware if you had insurance coverage on this property.  The County is required to verify this information at this time.  



If you did not have insurance, please complete and return the attached form certifying you did not have insurance coverage or receive other proceeds for costs related to services performed under the State Program.



If you realize that you did have insurance coverage on the referenced property at the time of the Thomas Fire, please provide the following information:



· A Copy of the property’s Homeowner’s Insurance Policy 

· A Copy of the property’s Homeowner’s Insurance Declaration 

· A Copy of the Statements of Loss including settlement information for any claims related to the Thomas Fire

· Completed Insurance Release Authorization Form (Attached)

· A letter from your insurance agent identifying Debris Removal Coverage for Dwelling, Dwelling Extension, and Private Property as well as Tree Removal coverage and Trees, Plants, and Shrubs coverage





You or your insurance company may submit the requested documents by the contact methods below. 







		Scan and Email

		Regular Mail

		Fax



		 VenturaThomasWildfires@sites.tetratech.com



		Ventura County Environmental Health Division


800 S. Victoria Ave 
Ventura, CA 93009-1730

		 Fax: (321) 441-8501 
Attention of Kalindi Fitch







The County has contracted with Tetra Tech to obtain information regarding the portion of your insurance that was allocated specifically for debris removal. If you would like to discuss the State program or wish to submit the documentation in person, please contact Jeremy Denbow of Tetra Tech at 805-654-3634 prior to October 31, 2018 to schedule an appointment time.  



Attached are a few of the Thomas Fire Insurance Frequently Asked Questions that may answer any remaining questions you may have, or you may call the Ventura County Thomas Fire Hotline at XXXXXXXXX and leave your name, property address and phone number. 







William C. Stratton, Director

Environmental Health Division

County of Ventura, Resource Management Agency

















































Certification on Non-Coverage and/or Receipt of Compensation



Referenced Property: <damaged property address and/or APN #>.



I, _________________________________________ , as the owner/authorized signature of the referenced property certify that I did not have property owner’s or similar insurance nor did I receive any compensation to cover costs of inspection, testing or removing debris related to the Thomas Fire from any other source such as Small Business Administration (SBA), individual and family grant program or any other public assistance program. Owner certifies under penalty of perjury that this statement is true.



Owner Signature:_______________________________________



Date:_________________________________________________




INSURANCE RELEASE AUTHORIZATION FOR DUPLICATION OF BENEFITS REVIEW



Residents who signed a Right-Of-Entry Permit and participated in the State program are being contacted at this time to request they provide all pertinent insurance information (policies, declarations, insuring agreements, conditions, exclusions, policy effective dates, and Statements of Loss) to Tetra Tech/County of Ventura and authorize their insurance company to release such documents to Tetra Tech /County of Ventura within the next 10 days.


A resident can provide this information by contacting their insurance company and having them transmit this information directly to the County of Ventura and their contractor Tetra Tech either by emailing this information to the following email address Ventura ThomasWildfires@sites.tetratech.com or by mailing the documents to: Ventura County Environmental Health , 800 S. Victoria Ave., Ventura CA 93009-1730



		Homeowner (s) Name (s):

		



		Homeowner Property Address/APN:

		



		Homeowner’s Insurance Company Name:

		



		Homeowner’s Insurance Policy Number:

		



		Policy Effective Dates:

		



		







Insurance disclosure form:  I authorize the release to Tetra Tech / Ventura County of my pertinent insurance information (policies, declarations, insuring agreements, conditions, exclusions, policy effective dates, and Statements of Loss) from my insurance provider for the insurance policy that was in effect during the 2015 Thomas fire for the property located at _______________________________ APN#_______.  I authorize Tetra Tech / Ventura County to request a copy of my insurance policy and related documents on my behalf from my insurance carrier.



__________________________________  	_____________________________
Homeowner’s Signature		   	Date





Ventura County Environmental Health, 800 S. Victoria Ave, Ventura CA 93009-1730




Thomas Fire Insurance - Frequently Asked Questions

Q. Why am I being requested to provide this insurance information?

A. California state law (Title 19, Division 2. California Governor’s Office of Emergency Services, Chapter 6. Disaster Assistance Act) and the Federal Stafford Act require the avoidance of duplication of benefits in administrating a private property debris removal program. FEMA is prohibited by Section 312 of the Stafford Act from approving funds for work that is covered by any other source of funding. Therefore, State and local governments must take reasonable steps to prevent such an occurrence, and verify that insurance coverage or any other source of funding does not exist for the debris removal work accomplished on each parcel of private property.

Q. How much of the debris removal cost is the property owner’s responsibility?

A. Property owner responsibility is limited to any insurance proceeds that were received specifically for the debris removal activities performed by the State Consolidated Removal Program  

Q. What is the basis for the reported debris removal costs?

A.   The specific debris removal costs for each property are based on actual contractor expense and overhead as provided by the State of California who implemented the program. 

Q. How will the County collect insurance proceeds? 

A. If it is determined a payment for debris removal is owed by the owner’s insurance provider, the County and their representatives will work with the owner in obtaining these funds via a claim from the insurance company to be reimbursed to the Consolidated Removal Program. In the event the property owner has already received funds from their insurance provider for the debris removal, the funds will be requested from the property owner. Please note that property owners previously signed documentation prior to the removal of the debris stating that they would reimburse these funds should they be received. 

Q. Who do I contact for more information?

A.   A hotline has been established to assist property owners who wish to speak with a representative. 

The local telephone number is 805-654-3634.







